
   

 
Service Coordinator 

Permanent Supportive Housing 
 

Responsible for partnering with adults with substance use disorders in a community based program to identify, 
access, and maintain linkages with treatment, housing, rehabilitation and community services that will help 
them maintain stable housing in the community. Working within a person-centered approach, the Service 
Coordinator develops individualized service plans and teaches consumers living skills essential for their 
success in living independently and focuses on improving the quality of life for each person served in a way that 
has meaning to that individual. Position requires daily travel to client housing within Monroe County. 
 
Minimum Qualifications:   
Bachelor’s degree in human service related field and 2 years paid human service experience or equivalent 
combination of education and experience required. NYS motor vehicle license, safe driving record and 
availability of personal vehicle for work required. 
 
Hours: 
Full-time, 35 hours. Schedule:  Monday – Friday, 8:30 AM – 4:30 PM  
 
Wage and Benefits:   
Hourly rate based on education and experience. Excellent benefits including: generous Paid Time Off; 
affordable HMO health plan: dental and vision insurance; 401(k) plan; company paid short and long term 
disability insurance and life insurance; financial assistance for staff training and education; plus a number of 
other benefits. 
 
 

Please apply via our website or send your resume with the title of the position you are applying for to: 
 

Human Resources 
HR@easthouse.org 

259 Monroe Avenue, Suite 200 Rochester, NY 14607 
Fax: 585.238.4899 

 
East House is an Equal Opportunity Employer 

Bilingual and minority candidates are encouraged to apply 
 

East House maintains a Tobacco-Free and Drug-Free environment.  
By not using these substances, we can support each other in recovery. 

 

 
About East House:   
East House is a private, non-profit agency serving individuals with mental health and substance use disorders 
with the goal of empowering them to recover, and to live healthy and fulfilling lives in their community. Through 
a network of services, which includes supported housing and care coordination as well as education and 
employment programs, East House treats the whole person. More than 1,500 clients benefit annually from East 
House services, which are provided by more than 175 employees. Since 1966, East House has been offering 
personalized care that meets each person’s needs while advocating for the better understanding and 
acceptance of mental health and substance use issues in the community. With multiple locations, East House 
continues to move lives forward each day. 
 

Visit our website at www.easthouse.org 


