
   

 
Peer Awake Overnight Support Specialist 

 

Provides overnight awake supervision and monitors the environment for safety and security to individuals in 
peer run crisis respite program. Supports guests in their recovery process. Provides counseling and support 
both for in person guests and over the phone to callers on the warm line.  Responds to crises and emergencies. 
Performs regular light housekeeping, inventory, chart audits, and general clerical support.   
 
Minimum Qualifications:   
Candidates must be a past or present consumer of mental health and/or substance use disorder 
services who can relate to others who are currently using those services. Able to share personal 
experience and encourage wellness and recovery. High School or equivalent GED/TASC required. 
Preferred to have some type of peer counselor training or started on peer certification process.   
 
Hours: 
Full-time, 35 hours. Schedule: Tuesday – Saturday, 11:00 PM – 7:00 AM. 
 
Wage and Benefits:   
Hourly salary based on education and experience. Excellent benefits including: generous Paid Time Off; 
affordable HMO health plan: dental and vision insurance; 401(k) plan; company paid short and long term 
disability insurance and life insurance; financial assistance for staff training and education; plus a number of 
other benefits. 
 

Please apply via our website or send your resume with the title of the position you are applying for to: 
 

Human Resources 
HR@easthouse.org 

259 Monroe Avenue, Suite 200 Rochester, NY 14607 
F: 585.238.4899 

 
East House is an Equal Opportunity Employer 

Bilingual and minority candidates are encouraged to apply 
 

East House maintains a Tobacco-Free and Drug-Free environment.  
By not using these substances, we can support each other in recovery. 

 

About East House:   
East House is a private, non-profit agency serving individuals with mental health and substance use disorders 
with the goal of helping them to recover and to live healthy and fulfilling lives. Through a network of services, 
which includes supported housing and care coordination as well as education and employment programs, East 
House treats the whole person. More than 1,400 clients benefit annually from East House services, which are 
provided by more than 175 employees. Since 1966, East House has been offering personalized care that meets 
each person’s needs while advocating for the better understanding and acceptance of mental health and 
substance use issues in the community. With multiple locations, East House continues to move lives forward 
each day. 
 

Visit our website at www.easthouse.org 


