
Title 

Senior Director of Development and Marketing 

Position Introduction 

Mercy Flight Central (MFC) seeks a key member of the leadership team to raise 
funds in support our mission to save lives daily throughout the Finger Lakes, 
Central NY and Adirondacks regions.  

The Senior Director of Development leads a mature development program; 
raising $1.5M annually from 11,500 donors.  Looking Up! a $5M Capital 
Campaign to support infrastructure, equipment, and an expansion is closing 
out imminently, and the new Director will be responsible for creating a 
stewardship program to maintain primary Campaign relationships. The Director will also be responsible for 
establishing new goals for a Major Gifts program, enhancing donor relationships at the highest level, and into new 
service areas.  Management of 100-150 Major Gift donors and prospects is primary.   

The Director will manage a professional team of four, to assist with special events, grants administration, 
government relations, gift administration and stewardship. The Director will also help to manage the 
organizations’ brand and all aspects of marketing communications in order to raise awareness of the organization. 

About MFC 

We are the only independent, non-profit organization of air medical professionals in the Finger Lakes, Mohawk Valley 
and Central New York region. Now in our 25th year, Mercy Flight Central has cared for more than 14,000 critically ill 
and injured patients. With three helicopters and crews ready to respond throughout the day and night, our teams 
of professionals provide the highest level of pre-hospital care available to those in their greatest time of need.  

Program Synopsis 

• Established direct mail program includes a base of 11,500 donors throughout an 18-county service area 
• Unique special events raise $250,000 annually 
• Newly organized Major Gifts program includes individual donors, corporate sponsors, and family 

foundations with extraordinary untapped gift potential 
• Grants program receives support from private and public sources for restricted needs 
• The creation of a Stewardship program will be a new primary focus, as will the expansion of relationships 

in Syracuse, Utica/Rome, and the North Country 

Program Team 

Development Coordinator provides Sr. Development Director with day to day support of fundraising programs 

Events Coordinator supports special events, social networking and community awareness 

Grant Writer provides research, prepares grant applications, reports and manages deadlines 

Government Liaison interacts with municipalities, service clubs and advises the leadership team of government 
activities which intersect with services 

 

 

 



Responsibilities 

Defines strategy and implements a development plan using identified methods to meet or exceed both short and 
long-term financial goals 

Investigate opportunities of program partnerships and strategic alliances that will extend the organizations’ s 
brand in the community and increase avenues of support 

Strengthens the philanthropic culture among board members, voluntary leaders, donors, and staff 

Cultivates and maintains long-term, strong, collaborative relationships with key donors, stakeholders and non-
profit leaders to achieve stated mutual goals 

Develops and implements strategies for securing sustainable funding and increasing community awareness 

Oversees successful achievement of set evaluation criteria metrics, and provides regular reports to measure 
progress 

Creates and develops fundraising budget and income forecasts 

Works with staff to develop systems to ensure consistent, high-quality donor relations and overall fundraising 
management 

Qualifications 

− Bachelor's Degree required; degree in journalism, marketing, PR or other related field or equivalent 
working experience will be considered  

− 5 years’ Experience in fundraising for non-profit organizations is highly desired 
− Established strong relationships and connections within the philanthropic community is preferred 
− Results driven, formidable business acumen and decision making 
− Excellent planning and leadership skills 
− A demonstrable track record of fundraising accomplishments or high degree of successful corporate 

engagements 
− Demonstrated experience developing and executing development plans with varied methods, managing 

budgets and achieving stated goals 
− Excellent interpersonal skills including the ability to work successfully with colleagues, donors, 

administrators, and volunteers 
− Must possess excellent customer service, teamwork, organizational, time management and 

communication skills 
− Articulate, energetic and driven professional with a passion for philanthropy 
− Inclusive team player 
− Knowledge of current and evolving trends and methods in the field 
− Excellent oral and written communication and interpersonal skills  


