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CCSI 

POSITION DESCRIPTION 

 

POSITION TITLE:  Senior Healthcare Research Analyst 

 

LOCATION:   Rochester, NY  

    

ABOUT CCSI:  CCSI is a not-for-profit management services organization with a special focus in the area 

of behavioral health and human services. We help provider agencies, local and state government, and 

other not-for-profits deliver programs and services that improve health and quality of life for the people 

they serve. Our administrative offices are located in Rochester, but work with customers and 

communities across New York State.  We are extremely committed to our work – and the opportunity it 

provides for us to make a difference. Our culture is one that values integrity, innovation, community 

connectedness, and exceptional customer service.  Our customers are our partners, and we work hard 

to develop the longstanding, productive relationships needed to support high quality services.  Our 

people make CCSI what it is and in turn, we strive to create a work environment that supports both 

personal and professional growth.  We work hard, but appreciate the importance of wellness and 

work/life balance.   

 

ABOUT THE POSITION:   We value data driven decision-making and the Healthcare Research Analyst is 

critical to that process.  In this role, you’ll work with the internal and external customers to define their 

needs, manage and analyze data, and create the reports and analyses that help them to understand and 

manage their programs and improve service quality and operating efficiency.   

 

Specific responsibilities include: 

• Solid applied research methods and data analysis skills, and the ability to translate data into 

information that can readily be used by a wide range of internal and external customers to 

support performance management and quality improvement initiatives; 

• Healthcare business process and/or practice analysis skills; 

• Using a range of analytic tools (e.g., SPSS, Tableau, Excel) to produce reports and analyses that 

help our customers to understand service needs, operating practices, and outcomes; 

• Creating the charts, graphs, dashboards, and clear written descriptions that allow this 

information to be shared in a way that is understandable and actionable;  

• Developing a solid working knowledge of a wide range of public and proprietary data sources, 

including Medicaid claims and encounter data (e.g., Salient); and 

• Collaborating with customers and other team members to efficiently import, clean, transform, 

validate, and model data to support analysis objectives 

Skills and Experience: To be successful in this position, you will need: 
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• Strong analytic, statistical, and data management skills, including knowledge of basic data 

cleaning and management practices and familiarity with standard quantitative and qualitative 

methods and techniques 

• Strong web-based research skills, including experience reviewing professional journals and 

publications as well as reviewing other service delivery systems to identify best practice models 

and methods and to produce useful information and knowledge 

• Develop and implement methodologically rigorous evaluation, services research, and outcomes 

measurement (with support and supervision from the Project Lead) 

• Experience in data analysis, statistical modeling, and visualization methods 

• Knowledge of Extract, Transform and Load (ETL) frameworks 

• Highly proficient with Microsoft Excel including using pivot tables and charts 

• Knowledge of SQL, SAS, Tableau, Access DB  

• Experience with behavioral health data and Electronic Health Record systems (e.g., Accumed, 

TenEleven) preferred 

• Excellent customer service skills, with the ability to assess needs, troubleshoot problems, 

develop solutions, and manage expectations (with guidance from the Project Lead) 

• Strong written and oral communications skills; ability to describe results of analyses to both 

technical (e.g., academic publications) and non-technical audiences 

• Ability to coordinate, balance and manage multiple projects and priorities 

• High degree of comfort working individually with limited guidance, taking initiative to find 

solutions and complete deliverables, as well as collaborating with team members and other 

experts to develop and use multi-disciplinary solutions where needed  

• Recognizes and values diversity within the work environment.  Appreciates the importance of 

understanding culture in the development, design, and evaluation of programs and services 

• Strong organizational skills, including excellent attention to detail and the ability to play a substantial 

role on multiple projects and effectively balance competing priorities 

• High degree of comfort with standard software packages, including Excel and PowerPoint.  Aptitude for, 

and interest in, mastering additional tools and systems as needed (e.g., web-based survey software, 

learning management software, data analysis tools, BI software, etc.) 

QUALIFICATIONS: 

• MSW, MPA, MBA, MPH or PhD in a field such as Public Health, Statistics, Mathematics, Finance, 

Economics, Psychology, Social Work with a minimum of 2-4 years of research and analytic 

experience in behavioral health, public health, or a related healthcare field 

• Must have valid NYS driver’s license 

 

Additional Requirements: 

• Recognizes and values diversity within the work environment.  Participates as a member of the CCSI 

staff team in valuing individual differences and supporting one another’s opportunity to achieve their 

greatest potential. 

• Respect the confidential nature of certain information you are exposed to in the course of your work 

performance and employment.   
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Operating Principles and Demonstrated Behaviors:  

Ability to demonstrate, understand and apply our workplace values through behaviors and actions. 

These operating principles are expected of all employees in all roles. All applicants (internal and 

external) must evidence their attitudes/behaviors as part of the application process: 

• Excellence in Customer Service 

• Collaboration 

• Honoring People and Their Work 

• Individualized Work/Life Integration 

• Integrity 

• Innovation 

• Community Connectedness 

• Diversity & Inclusion 

 

 

 

 

 


