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CCSI 
POSITION DESCRIPTION 

 

POSITION TITLE: Chief Diversity Officer 

REPORTS TO:   President 

LOCATION:   Rochester, NY  

ABOUT CCSI:  CCSI is a not-for-profit management services organization with a special focus in the 
areas of behavioral health and human services. We help provider agencies, local and state 
government, and other not-for-profit organizations to deliver programs and services that improve the 
health and quality of life for the people they serve. Our administrative offices are located in Rochester, 
but we work with customers and communities across New York State.  We are extremely committed to 
our work – and the opportunity it provides for us to make a difference. Our culture is one that values 
diversity, integrity, innovation, community connectedness, and exceptional customer service.  Our 
customers are our partners, and we work hard to develop the longstanding, productive relationships 
needed to support high quality services.  Our people make CCSI what it is and in turn, we strive to 
create a work environment that supports both personal and professional growth.  We work hard, but 
appreciate the importance of wellness and work/life balance.   

ABOUT THE POSITION:   As Chief Diversity Officer, you will be responsible for driving CCSI’s 
overall diversity and inclusion strategy.  In this capacity, you will report directly to President and 
be their “right hand” on all diversity and inclusion (D&I) related initiatives.  Successful 
candidates will have the education, perspective, and experience needed to provide on-the-
ground vision, leadership and counsel on all matters of diversity and inclusion, to collaborate 
across functions to create within CCSI a welcoming and respectful environment that embraces 
diversity as a dimension of excellence, promotes a culture of openness and inclusion, and 
continue to build on our expertise in this area.   

In addition leading CCSI’s company-wide efforts related to diversity and inclusion, this position 
will serve as a Senior Consultant, at .5 FTE, working within CCSI’s Cultural Competence division.  
Under the direction of CCSI’s Director of Cultural Competence and Diversity Initiatives, this 
position will provide professional development and training on topics related to cultural 
competence and health literacy.       

Specific responsibilities and expectations associated with each aspect of this position are 
detailed more fully in the sections that follow. 
  

http://www.ccsi.org/
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Corporate Diversity and Inclusion Responsibilities 

• Shaped by the organization’s strategic plan and business priorities, creates CCSI’s diversity 
and inclusion strategy and leads all aspects of its successful deployment, including periodic 
assessment of progress toward objectives. 

• Leads the organization’s Diversity and Inclusion Workgroup, a cross-functional, 
multidisciplinary team including representation from CCSI’s multiple work locations. 

• Provides routine reports to CCSI’s Board of Directors regarding progress toward established 
D&I priorities as well as board education as needed. 

• Serves as business partner to CCSI service line leaders and division heads, as needed, to 
support the effective deployment of D&I strategies across all areas of the organization.   

• Participates as a member of CCSI’s leadership team to ensure that core D&I principles and 
practices are routinely reflected throughout all aspects of CCSI’s operations. 

• Leads efforts to provide ongoing education on key dimensions of diversity through regular 
trainings, small and large group discussion opportunities, regular updates in key CCSI 
communication vehicles (i.e., intranet, internal, and external newsletters, and other sources 
as appropriate). 

• Works closely with other CCSI business units in conceptualizing new projects and in 
developing proposals for new initiatives to ensure that they are reflective of best practices 
related to diversity and inclusion. Provides review and input to key work products, as 
appropriate 

• Reinforces and elevates CCSI’s expertise in the area of diversity and inclusion by presenting 
at industry and community events as appropriate. 

• Provides input to CCSI’s Marketing and Communications staff in the development of 

educational and marketing collateral, including website content, brochures, and educational 

briefs on key topics. 

• Serves as a steward of CCSI’s financial resources, ensuring effective management of 

diversity and inclusion budgets.  

• Leads in a manner that exemplifies CCSI’s culture, mission and operating principles 

Customer Consultation and Training Responsibilities 

• Supports CCSI’s Director of Cultural Competence and Diversity Initiatives by providing 
consultation, coaching, and training in the areas of cultural competence and health literacy 
to a range of CCSI customers to support their goals and to promote the development of 
culturally and linguistically appropriate and relevant practices. 

• Research and create professional development and training materials to support the 

implementation of core concepts and principles of CCHL as organizations undertake efforts 
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to transform business practices and processes to eliminate disparities and provide equitable 

services. 

• Coach and train others to deliver CCHL content, using a “train-the-trainer” model, to meet 

contract, project, and customer requirements and promote sustainability. 

• Deliver CCHL training to a diverse group of organizations and participate in efforts to 

evaluate its impact on organizational outcomes 

Skills and Experience:  

To be successful in this position, you will need: 

• A BS in related field and at least 7+ years of experience in the area of Diversity and Inclusion   

• Excellent relationship management and consulting skills, including proven ability to quickly 

earn the trust of sponsors and key stakeholders, mobilize and motivate teams; set direction 

and conceptualize project approaches, resolve conflict, deliver tough messages with grace, 

and execute effectively in the face of limited information and ambiguity. 

• Demonstrated change leadership and change management skills 

• Ability to build coalitions internally and with other agencies, state and local governments, 

nonprofit and private sector organizations 

• The ability to actively communicate, inspire and motivate all levels of staff 

• The ability to think and act strategically and proactively 

• Strong writing, communication and presentation skills 

• Passion for continued growth, learning and development in the areas of diversity and 

inclusion and cultural competence.   

Additional Requirements: 

• Recognize and value diversity within the work environment.  Participate as a member of the CCSI 
team in valuing individual differences and supporting one another’s opportunity to achieve their 
greatest potential. 

• Respect the confidential nature of certain information you are exposed to in the course of your 
work at CCSI.  

 GUIDING PRINCIPLES FOR SUPERVISORS: 

• Consistently models CCSI’s Operating Principles: Excellence in Customer Service, Collaboration, 
Individualized Work/Life Integration, Integrity, Innovation, Community Connectedness, Honoring 
People and Their Work, Diversity and Inclusion 
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• Meets regularly with team and individual team members to listen, encourage open 
communication, provide feedback and recognize achievements 

• Engages and guides team members in establishing annual performance objectives and holds them 
accountable for achieving these objectives 

• Practices CCSI's internal operational and financial processes and systems on a timely, consistent 
basis 

• Utilizes regular time and resources for self and direct report training, learning, and development, 
ensuring that new knowledge and skill are shared and applied on the job 

 
The responsibilities listed for the position are intended only as illustrations of the various types 
of work that may be performed.  The omission of specific statements of duties does not exclude 
them from the position if the work is similar, related or a logical assignment to the position.  
This position description does not constitute an agreement between the employer and 
employee and is subject to change by the employer as the needs of the employer and 
requirements of the job change. 

 

I have read this job description and understand my job responsibilities. 

 

 

_______________________________________________________________ 

(Signature)       (Date) 

 


