
 

Job title: Outreach Coordinator 

 

Project name: Engaging Renters in Rochester’s Potential Environmental Justice Areas in Healthy Homes 

Advocacy (described in detail on the following pages)  

 

Reports to: Project Manager 

 

Hours: 16 hours/week, flexible scheduling 

 

Salary: $14,800/year 

 

Term of employment: 18 months 

 

Job overview: The Outreach Coordinator (OC) will organize opportunities for project staff to interface with 

renters in Rochester’s Potential Environmental Justice Areas (PEJAs), with two primary goals: 

1. Educate renters about environmental risk factors in their homes and strategies to reduce these risks; 

2. Engage renters in advocating for improvements in the efficiency and quality of their homes.  
 

Responsibilities and duties:  

● Plan, publicize, coordinate, and deliver public presentations about (1) how housing conditions impact 

residents’ health, financial well-being, comfort, and energy use, and (2) strategies and programs that 

help renters improve their living conditions; 

● Recruit, train, and support members of the Outreach Team and other volunteers; 

● Plan and coordinate opportunities for the Outreach Team and other volunteers to canvass rental 

properties in the City of Rochester to educate residents about environmental risk factors in their homes 

and strategies to reduce these risk factors; 

● Create educational materials to distribute to renters, such as fliers, refrigerator magnets, etc. 

● Manage the collection of data during canvassing and other community engagement activities;   

● Support and facilitate renters’ participation in existing programs that will improve the efficiency and 

quality of their homes.  

 

Qualifications: The OC must be detail-oriented and skilled in motivating and working with others. A successful 

candidate for this position will possess excellent communication skills and be deeply committed to empowering 

underserved populations to advocate for healthy homes. This person should understand the connections 

between housing, health, financial well-being, and energy use, and be familiar with strategies that help renters 

improve their living conditions. A background in community organizing and experience living as a renter in an 

underserved area is preferred. 

All qualified applicants will be afforded equal employment opportunities without discrimination because of race, 

creed, color, national origin, sex, age, disability or marital status. 

To apply: Please send a cover letter and resume to abby@rocpcc.org no later than 5:00 pm on Feb. 25, 2019. 

mailto:abby@rocpcc.org


 

Project Summary:  

 

The goal of this project is to help renters in Rochester’s Potential Environmental Justice Areas (PEJAs) identify 

and reduce environmental risk factors in their homes, especially as they relate to energy efficiency. By educating 

renters about the connection between health and home environment, and helping them take advantage of 

existing energy efficiency programs and resources, this project will reduce the energy burden and energy use of 

Rochester’s tenant population, while improving public health.  

 

Because over 57% of the housing units in the City of Rochester are renter-occupied, including 33,542 rental units 

in Rochester’s PEJAs, the City of Rochester’s Climate Action Plan identifies outreach to tenants and landlords as 

an important strategy to reduce greenhouse gas emissions from Rochester’s residential sector. This is a 

challenge because of the “split incentive” that exists when tenants are responsible for paying their energy bills 

and landlords determine whether energy upgrades are implemented. By (1) providing assistance to tenants who 

want to take advantage of existing energy efficiency programs and resources (e.g., by interfacing with landlords 

and facilitating the completion of paperwork), and (2) educating tenants about energy-reducing behaviors they 

can implement with or without their landlords’ support, this project will directly address this significant barrier 

to improving the energy efficiency of Rochester’s rental housing stock. 

 

Another barrier to renters’ adoption of energy saving measures is lack of awareness about how to save energy 

and why efficient use of energy is important. This project will test the hypothesis that a significant majority of 

Rochester’s renters do not currently understand the connection between health and housing conditions. 

Because people (1) cannot improve their housing conditions if they don’t know how, and (2) won’t improve their 

housing conditions if they do not recognize the benefits of doing so and/or risks of not doing so, this project will 

identify renters’ knowledge gaps regarding healthy, efficient homes, and then fill those gaps through targeted 

outreach and education. 

 

Project objectives include the following: 

1. Educate renters in PEJAs about environmental risk factors in their homes and strategies to reduce these 

risk factors; 

2. Increase awareness of and participation in existing programs that help renters improve the energy 

efficiency of their homes, such as EmPower NY; 

3. Identify specific properties that urgently require interventions to reduce energy use and improve the 

health of residents; 

4. Empower renters in Rochester’s PEJAs to (1) become advocates for healthy, efficient, affordable 

housing, and (2) productively interface with their landlords and municipal leaders regarding these issues. 

 

The City-Wide Tenants’ Union (CWTU) will lead the implementation of this project, with support from the 

Rochester People’s Climate Coalition (RPCC), the City of Rochester’s Department of Environmental Services, and 

Pathstone (the CBO doing outreach for NYSERDA in the Finger Lakes Region). 

 

The research component of this project will employ Community-Based Participatory Research (CBPR) methods 

to equitably involve a wide range of partners in all aspects of the study. For example, the outreach team will be 

made up of renters who have personally experienced the challenges of living in Rochester’s PEJAs. The outreach 

team and other project staff will collect data about (1) tenants’ housing-related concerns and priorities, and (2) 

the conditions of their housing units. Additional community partners, including health professionals and faith 

leaders, will be invited to participate in the research component of this project as well. 

 



The target population of this project is the renters who live in the PEJAs of the City of Rochester (33,542 total 

households), with special focus on identifying and mobilizing members of households that currently pay more 

than 30% of their income on gross rent (including utilities), pay their own utility bills (separate from their rent), 

and/or suffer from health problems that may be a consequence of poor housing conditions. These individuals 

will be reached through public presentations, focus groups, and door-to-door canvassing. The outreach will be 

timed to correspond with Rochester's heating season, when tenants are most likely to be concerned about their 

energy use.  

 

The first step of implementing this project will be to hire the Program Manager and Outreach Coordinator, 

through a formal hiring process. Once hired, the Program Manager and Outreach Coordinator will create initial 

outreach materials and begin engaging additional CWTU members and other community partners to learn about 

their housing-related concerns, interests, and priorities, and to identify gaps in tenants’ knowledge about the 

relationships between housing, health, energy use, and energy burden. The Program Manager and Outreach 

Coordinator will conduct two initial public presentations and three focus group sessions, during which they will 

gather information that will be used to refine the outreach materials and inform the development of a 

canvassing protocol and survey. 

 

Members of the Outreach Team will be recruited from the participants in the initial public presentations and 

focus groups. They will be renters living in Rochester’s PEJAs who want to engage their peers in healthy homes 

advocacy. They will receive training on the canvassing protocol and have the opportunity to deepen their 

understanding of the connections between housing, health, energy use, and energy burden, as well as 

community organizing.  

 

For the canvassing, we estimate a rate of 20 doors knocked per hour with contact made at 30% of those (6 doors 

opened per hour), four of whom agree to take the survey, for a 20% overall response rate. We’ll aim to spend 

12-15 minutes with each client, allowing our canvassers to collect data from four households per hour. With 5 

people canvassing for 12 hours/week for 6 months, the outreach team and outreach coordinator should be able 

to knock on 28,800 doors and collect data from 5,760 households. However, to err on the side of setting 

conservative goals, the target will be to knock on a total of 24,000 doors and collect data from 4,800 

households.  

 

At housing units where no one answers the door, the outreach team will leave behind a door hanger with 

information about efficient, healthy homes and contact information for project staff. At housing units where the 

door is answered, residents will be given a brochure and refrigerator magnet with information about the project. 

They will also be asked to complete a survey about the conditions of their housing units and will have the 

opportunity to measure the indoor air quality of their unit (using a Foobot air quality monitor) and identify the 

source of drafts (using a Flir One thermal imaging camera). The outreach team will help tenants understand 

what this data means and discuss possible strategies for addressing the tenants’ housing concerns. The outreach 

team will also encourage tenants to complete the intake paperwork for NYSERDA’s EmPower New York program 

and/or other relevant programs.  

 

The Project Manager will be responsible for following up with tenants who have expressed interest in becoming 

engaged in healthy homes advocacy work and tenants who the Outreach Coordinator has identified as having 

high priority intervention needs for health or safety reasons. The Project Manager will triage these needs and 

link tenants with appropriate service providers and resources. Project staff and project supporters will also help 

tenants interface productively with their landlords, serving as liaisons between tenant and landlord when 

needed.  

 



At the close of the six-month canvassing period, the Project Manager and Outreach Coordinator will analyze the 

accumulated data, assess project outcomes, and hold a public forum to present the results of the study and 

propose next steps to the community. They will also arrange opportunities for members of the Outreach Team 

to meet with municipal officials, major landlords, landlord associations, and other community leaders and 

stakeholders to share the results of this research.  

 

Expected outcomes of this project are as follows: 

● Increased awareness among renters in Rochester’s PEJAs regarding how housing conditions impact 

human health and well-being; 

● Increased adoption of energy-saving measures among renters in Rochester’s PEJAs, through personal 

behavior changes and participation in NYSERDA programs, that results in an overall decrease in their 

average energy use and energy burden; 

● Increased involvement of Rochester’s renters in healthy homes advocacy efforts; 

● Identification of specific affordable housing units in the City of Rochester that urgently require energy 

efficiency upgrades and other renovations to improve tenants’ health, comfort, safety, and well-being.  


